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1.0 Introduction

The Family and Youth Services Bureau (FYSB) is excited to introduce the RHY-HMIS Data
Dashboard. Grantees of the Runaway and Homeless Youth (RHY) program can use the
dashboard to visualize their data, compare their data against other programs and targets, share
data, and easily insert specific data fields into reports.

The dashboard will be accessible by RHY grantees as well as the general public. Authorized
grantees have special logon credentials that allow them to see their own grant-level data as well
as state, regional, and national RHY data. The general public will not need to log on. Public
access users will not be able to see any grantee-level data but will be able to access state,
regional, and national data. This manual is for grantee users of the dashboard.

The data in the dashboard is updated every six months to incorporate the data most recently
uploaded to the RhyPoint system by RHY grantees.

This User Guide is designed to provide RHY grantees with a quick and simple reference on how
to use the dashboard.

2.0 Key Terminology

RhyPoint: The web-based portal that is used to upload de-identified RHY-HMIS data, extracted
from HMIS, to the central RHY-HMIS repository found at www.RHYMIS.net.

RHY-HMIS: RHY-HMIS (Runaway and Homeless Youth-Homeless Management Information
System) refers to the use of HMIS by RHY grantees to collect and electronically share data on
youth served by RHY grant-funded organizations. (Prior to the implementation of RHY-HMIS,
an RHY-specific management information system called RHYMIS was used to collect program
data; with the adoption of RHY-HMIS, the use of RHYMIS was discontinued.)

Note: As discussed in a September 2015 FYSB memo on RHY Data Sharing and Data
Transfer for Local HMIS, the “sharing” of identifying information about youth served in
RHY programs, including the electronic sharing of RHY-HMIS data with other agencies
using HMIS, is subject to federal and state laws governing confidentiality protections. At a
minimum, such sharing requires the consent of the youth (for youth age eighteen or older)
or their parent or legal guardian (for youth under age eighteen). For this reason, all data
accessed by the RHY-HMIS Data Dashboard has been be de-identified. In addition,
because information about individual clients can sometimes be inferred from aggregate
data about small programs, the RHY-HMIS Dashboard strictly limits access to provider-
agency-specific data. Thus, provider-specific data can be accessed only by authorized staff
from that provider agency.
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3.0 Using the Dashboard
3.1 Logging In

All RHY grantees accessing the dashboard will need a username and password. Please note that
this username and password are NOT the same as the username and password used to access the
RhyPoint system or the RHY-HMIS Online Service Desk.

Users will receive an email invitation at the email address that is preregistered with the
dashboard system. The email will have instructions on how to perform a password reset.

As a grantee-level user you have access to all data within the dashboard for your grantees which
you are responsible for, as well as National-, Regional- and Statewide-level RHY data. To gain
access:

Click on the Dashboard link here: http://rhy-hmis.acf.hhs.gov.

Click on <Reset Password>.

Enter your email address, and click <Reset Password>

A password reset request is emailed to you from noreply.rhy-hmis@acf.hhs.gov.

Click on the link in the email provided which will open your web browser and loads the
“Change Password” page.

Enter your new password in the “Password” field, then again in the “Confirm Password
field.”

Click on <Change Password>.

You should see a message that says, “Password Change.”

Click on the link that says, “Login to the RHY-HMIS Dashboard.”

0 Login with your email and the password you just created and launch the Dashboard.

ogrwdE

o

® RHY-HNIS

Login

Username

Username =

Password

Reset Password
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Once you have logged in, select either the button at the bottom center of the screen labeled
“Unlock the Power of RHY-HMIS” or the words “Enter RHY-HMIS” at the top right.

) "R H\/_ H M IS ENTER RHY-HMIS RHY GRANTEES

Upyto of homeless
youth ldentify as LGBT.

(Ray, 2006)

=R OF RHY-HMIS

Click “I Agree” to agree to the disclaimer.

System Use Agreement

You are accessing a U.S. Government information system, which includes (1) this
computer, (2) this computer network, (3) all computers connected to this network, &
(4) all devices and storage media attached to this network or to a computer on this
network. Unauthorized or improper use of this system may result in disciplinary
action, as well as civil & criminal penalties.

By using this information system, you understand and consent to:

= You have no reasonable expectation of privacy regarding any communication
or data transiting or stored on this system. At any time, and for any lawful
Government purpose, the government may monitor, intercept, and search &
seize any communication or data transiting or stored on this information
system.

This warning banner provides privacy and security notices consistent with applicable
federal laws, directives, and other federal guidance for accessing this Government
system, which includes all devices/storage media attached fo this system. This
system is provided for Government-authorized use only. Unauthorized or improper
use of this system is prohibited and may result in disciplinary action and/or civil and
criminal penalties. At any time, and for any lawful Government purpose, the
government may monitor, record, and audit your system usage and/or intercept,
search and seize any communication or data transiting or stored on this system.
Therefore, you have no reasonable expectation of privacy. Any communication or
data transiting or stored on this system may be disclosed or used for any lawful
Government purpose.
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You will then arrive at the dashboard landing page, which provides access to summary data.

The “Data Notes” button describes the source of the data and the protocol in place to protect the
anonymity and confidentiality of individual clients.

Filter Menu: Persons - Enrollments and Number of Youth

FY 2017 All Quarters All Programs Nation

All Grantees All Grants

RESET ALL [ X | 4 ALL QUARTERS i4 ALL PROGRAMS 2 NATION

Preliminary Draft Data

Number of Youth Number of Enroliments Number of Exits
(Unduplicated Count)

63,018 60,715 42,574
Number of Unduplicated Youth by Program Type Al = Number of Enroliments by Program Type H
Number of Unduplicated Youth by Program Type Number of Enrollments by Program Type
35000 30000
30589
30000 25000 24356
23288
25000
20000
20000 18912
15000
15000
11209 snnnn 9554
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3.2 Enroliments and Number of Youth

Clicking the “Persons” dropdown field near the top of the dashboard landing page yields three
options:

1. Enrollments and Number of Youth
2. Demographics
3. Special Needs

(f U.S. Department of Health & Human Services & Administration for Children & Families Family and Youth Services Bureau (FYSB)

FPO ~ Logout

Filter Menu: Persons - [ pEMOGRAPHICS der of Youth

SPECIAL NEEDS

FY 2017 All Quarters - All Programs Nation

All Grantees - All Grants

This section of the User Guide discusses the data displayed when you select the first option,
“Enrollments and Number of Youth.” Sections 3.3 (“Demographics”) and 3.4 (“Special Needs”)
discuss the data displayed when you select the other two options. Note that the first option
(“Enrollments and Number of Youth”) is the default option for the landing page.

Select the first option: “Enrollments and Number of Youth.”

PERSONS ~ OUTCOMES ~

LMENTS AND NUMBER OF YO

= [ DEMOGRAF’HICSw
SPECIAL NEEDS
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By default, the system will show you the data for all grantees for the latest fiscal year for which
12 months of data have been uploaded.

Filter Menu: Persons - Enrollments and Number of Youth

All Quarters All Programs Nation

All Grantees All Grants

RESET ALL ! ALL QUARTERS il ALL PROGRAMS 4 NATION

Preliminary Draft Data

Number of Youth Number of Enroliments Number of Exits
(Unduplicated Count)

63,018 60,715 42,574

4l = Number of Unduplicated Youth by Program Type

n
1
B

= Number of Enroliments by Program Type

Number of Unduplicated Youth by Program Type Number of Enrollments by Program Type
35000 30000
30589

30000 25000 24356

23288
25000
20000
20000 18912
15000
15000

Family & Youth Services Bureau: Runaway & Homeless Youth Program 6



RHY-HMIS Data Dashboard: Grantee Version—User Guide August 2019
Version 1.0

3.2.1 Filters

You can filter the data in a variety of ways:

e By Timeframe and Geography: You can filter the data by year, quarter, or month, and
by region or state.

e By Program Type: You can use a filter to see data for “All Programs” or data for a
specific program type(s) (e.g., Maternal Group Home [MGH], Street Outreach Program
[SOP], etc.). Note that there may be overlap in the clienteles of various programs. That
overlap can be readily seen, for example, by selecting the “BCP-P and BCP-ES
Combined” dropdown option and by calculating the sum of the “Unduplicated Count” of
youth in BCP-P programs and the “Unduplicated Count” of youth in BCP-ES programs,
and comparing that sum to the smaller “Unduplicated Count” of youth who are in the
combined program statistic.

e By Grantee: Authorized users from a specific provider agency can use a filter to see
aggregate data for their provider agency only or for specific RHY grant-funded projects
operated by their provider agency. Authorized users from one provider agency cannot
use this filter to see aggregate data for any other provider agency’s programs. Users
without provider-specific credentials cannot use this filter to see aggregate data for any
individual grantee.

Filter Menu: Persons - Enrollments and Number of Youth

Fy 2017 All Quarters All Programs Nation

All Grantees All Grants

Fiscal year: —

FY 2015

FY 2016
FY 2017
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Quarters or months:

Program:

All Quarters -«

All Quarters

FY Q1 (Oct, Nov, Dec)
October

November

December

FY Q2 (Jan, Feb, Mar)
NELTTELY

February

March

FY Q3 (Apr, May, Jun)
April

May

June

FY Q4 (Jul, Aug, Sep)

All Programs

All Programs
BCP-P

BCP-P and BCP-ES combined

TLP
MGH

TLP and MGH combined

SOP

Region:

Nation

Nation

Region 1
Connecticut
Massachusetts
Maine

New Hampshire
Rhode Island
Vermont
Region 10
Alaska

Idaho

Oregon
Washington
Region 2

New Jerse

Family & Youth Services Bureau: Runaway & Homeless Youth Program



RHY-HMIS Data Dashboard: Grantee Version—User Guide August 2019
Version 1.0

Gl’antees All Grantees

All Grantees

1736 Family Crisis Center

360 Youth Services

A NEW DAY, INC.

ACH Child and Family Services

Advocates for Bartow's Children, Inc.

AIDS Interfaith Residential Services, Inc

Ain Dah Yung (Our Home) Shelter

Alameda Family Services

Altemative House - The Abused and Homeless Children's
Altemnatives For Girls (AFG)

Ambassadors For Christ Youth Ministries, Inc

Anchor House, Inc.

If you are an authorized user from Agency XYZ, you can select Agency XYZ from the
dropdown listing all grantees (default = “All Grantees) and then use the dropdown listing
specific grants received by Agency XYZ (default = “All Grants”) for which data have been
uploaded. (Make sure that your filter choice for program type is set to the default value (“All
Programs™) to ensure that you see data pertaining to all the (selected) grant projects operated by
Agency XYZ.)

Bridge Over Troubled Waters, Inc All Grants

B -
All Grants
SESEREEL B Fv207 @ Al ouamens. B Bridge Over Troubled Waters, Inc._ BCPES_90CY6878_2019

Bridge Over Troubled Waters, Inc_BCPP_QOCY6878_20%
Bridge Over Troubled Waters, Inc_ MGH_90CX6984 2018

Bridge Over Troubled Waters, Inc_TLP_90CX6981_2018
e

Number of Youth

Once you have made your selections, click on the “Filter” button.

Filter Menu: Persons - Enrollments and Number of Youth

FY 2017 All Quarters All Programs Nation

Bridge Over Troubled Waters, Inc All Grants
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Note: If you filter at the grant or grantee level, the National, Regional, and State values shown
will be for the program type that you have selected. For example, if you select a TLP grant, then
the National, Regional, and State values will be the values as filtered for all TLP grants. If you
select a grantee with more than one program type, then the National, Regional, and State values
will not appear unless you narrow your filter selection down to a grant or single program type.

3.2.2 Enroliments and Number of Youth Fields

The data fields tracked for enrollments and number of youth are as follows:

- Number of Youth (Unduplicated Count)

- Number of Enrollments

- Number of Exits

- Number of Unduplicated Youth by Program Type
- Number of Enrollments by Program Type

- Number of Exits by Program Type

- Enrollments Length of Stay

- Average Number of Youth in Shelter per Night

3.2.3 Viewing, Printing, and Saving the Data

Controls for viewing, printing, and saving the data are shown in the following example:

Filter Menu: Persons - Enrollments and Number of Youth

All Programs - Netion

All Grants

(Unduplicated Gount)

JARTERS ALL PROGRAMS NATION
Number of Enraliments

Number of Exits

Buttons just below the
filters apply to charts and
bar graphs on the entire
screen.

Buttons above individual
charts and bar graphs apply

63,018 60,715 42,574
Number of Unduplicated Youth by Program Type Number of Enrollments by Program Type

20588

= 23288
20000 18912 ‘:ii‘
““““ 0000 834
5000 4700 3000 o

only to those specific charts

and bar graphs.
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3.2.4 Data Views

By default, the data will be shown with bar graphs, but you have the option to change the view of
all or some of your data to a chart view. The bar graphs display data in percentages, while charts
provide actual numbers as well as percentages.

To change the view for all the data shown on the page, use the buttons that appear below the
“Filter” button on the right side of the screen.

Bar graph view  Chart view

To change the view (chart versus bar graph) for an individual metric, use the buttons that appear
to the left of the chart or bar graph summarizing the data pertaining to that metric.

Nt mber of Unduplicated Youth by Program Type

MEASURE NUMBER

Grantee

BCP-P 41
BCP-ES 7
TLP 12
MGH 5
SOP 1,489

Family & Youth Services Bureau: Runaway & Homeless Youth Program 11
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3.2.5 Printing and Saving the Data

You can also print and save individual data charts or all the data charts on the page.

Print or save individual chart:

Number of Unduplicated Youth by Program Type

. Print Chart
Number of Unduplicated Youth b

35000

Save raw data as .xls
Save chart as .jpg

30000 Save chart as .png

25000
20000 18912

15000
n209
10000

5000 4700

o} .

BCD-D BCD-FS IlD MGCH SOp

Print or save all charts:

Save raw data as .xls

s T |

| N Py Sy § T vy
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3.2.6 Hiding Data Fields

When filtering for a single grantee AND a specific grant-funded project operated by that grantee,
authorized users who have specified the bar graph view will see a comparison of data from their

agencies’ grant-funded project with data from similar programs operated in the state, region, and
nation.

At present, this is the only presentation of comparison data generated by the dashboard.
If users want to hide data from their agencies, the state, the region, or the nation, they can click
on the color-coded word corresponding to the geography they want to hide. In the following

example, the user clicked on “Nation” and “Region” to hide these data fields.

Click on the data fields you would like to hide:

Number of Unduplicated Youth by Program Type

Number of Unduplicated Youth by Program Type

125

100 97
75
. 4649
41
25 | |
0
BCP-P BCP-ES TLP MGH sop

I Grant Natiunl I Region | M State

Family & Youth Services Bureau: Runaway & Homeless Youth Program 13



RHY-HMIS Data Dashboard: Grantee Version—User Guide August 2019
Version 1.0

After clicking on “Nation” and “Region,” we no longer see the bars relating to these fields:

Number of Unduplicated Youth by Program Type

Number of Unduplicated Youth by Program Type

49

BCP-P BCP-ES TLP MGCH SOP

60

50

40

30

20

M Grant M state
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3.3 Demographics

The next option under “Persons” is “Demographics.”

PERSONS OUTCOMES ~

ENROLLMENTS AND NUMBER OF YOUTH

SPECIAL NEEDS

The same filters apply to demographics as to all other categories of data.

Filter Menu: Persons - Demographics

All Quarters All Programs Nation

All Grantees All Grants

RESET ALL FY 2017 ALL QUARTERS ALL PROGRAMS NATION

Gender
Unduplicated Total (63,018)

Female I 18.3%
Male I 16.4%
Transgender male to female 0.2%

Transgender female to male 0.2%

Other 0%
Unknown I 64.8%
0% 10% 20% 30% 40% 50% 60% 70%

100%

Family & Youth Services Bureau: Runaway & Homeless Youth Program
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3.3.1 Demographics Fields

The data fields tracked for demographics are as follows:

- Race

- Gender

- Ethnicity

- Age

- Sexual Orientation
- Pregnancy Status

Specific grantee gender data example:

Gender
Unduplicated Total (22,113)

ety

e

Transgender male to female

Transgender female to male II 06%

Other 01%

O e 14.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Grantee Nation [l Region [l State
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3.4 Special Needs

The final option under “Persons” is “Special Needs.”

PERSONS ~ OUTCOMES ~

ENROLLMENTS AND NUMBER OF YOUTH

[ DEMOGRAPHICS

The same filters apply to special needs as to all other categories of data.

Filter Menu: Persons - Special Needs

FY 2016 All Quarters All Programs Nation

All Grantees All Grants

RESET ALL ALL QUARTERS ALL PROGRAMS NATION

Physical Disability o Developmental Disability
Physical Disability Developmental Disability
Unduplicated Total (63,369) Unduplicated Total (63,369)
Yes | 1% Yes I 2.4%
o% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
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3.4.1 Special Needs Fields

The data fields tracked for special needs are as follows:

Physical Disability

Developmental Disability

Chronic Health Condition

Mental Health Problem

Substance Abuse

Commercial Sexual Exploitation

Commercial Labor Exploitation—Violence Threats
Commercial Labor Exploitation—Promised Differently

3.4.2 Special Note on Substance Abuse Data
For special needs, data is available for substance abuse for FY 2015, FY 2016, and FY 2018.

There is no substance abuse data for FY 2017 because of a coding error.

In
[

=  Substance Abuse

Substance Abuse
Unduplicated Total (0)

No data to display

Family & Youth Services Bureau: Runaway & Homeless Youth Program
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3.5 Outcomes—Performance Standards

There is one option under “Outcomes”: “Performance Standards.”

PERSONS ~ OUTCOMES ~

3.5.1 Performance Standards Fields

The data fields tracked for performance standards are as follows:

- Safe and Appropriate Exit Percentage

- Percentage of Exiters Attending School

- Percentage of Exiters Employed or Looking for Work
- Average Composite Health Score

- Percentage of Clients Engaged

Family & Youth Services Bureau: Runaway & Homeless Youth Program 19
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3.5.2 Performance Standards Targets

Note that in the Outcomes—Performance screen, targets are sometimes indicated by a line and
the specification of the targeted percentage. These target lines appear only when a dashboard
user filters on a specific RHY program—for example, just a TLP grant. If the user filters on “All
Grants” awarded to that grantee, the target line will not appear because there are different targets
for the different grant programs (e.g., SOP versus TLP).

Safe and Appropriate Exit - u Exiters Attending School
Safe and Appropriate Exit % % Exiters Attending School
100 92.0% 921% 100%
90.7% . . Target = 90%
75% 75%
676% L Y T T
Target = 60%

50% 50% 8%

25% 25%

0% 0%

I Grantee Nation [l Region [l State I Grantee Nation [ Region [l State

4.0 Additional Support

Authorized users who have a problem logging in to the RHY-HMIS Data Dashboard, want to
add or delete a user, cannot view data that they believe they should be able to view, or have any
other problem with or question about the dashboard should submit a ticket requesting assistance
through the RHY-HMIS Online Service Desk at www.RHYMISServiceDesk.net.

Family & Youth Services Bureau: Runaway & Homeless Youth Program 20


http://www.rhymisservicedesk.net/

