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Presenters

• Resa Matthew, Family & Youth Services Bureau (FYSB)
• John McGah, American Institutes for Research (AIR)
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Agenda

• About the RHY-HMIS Data Dashboard
• What Data are Represented?
• Who Can Access My Grantee Data?
• Privacy Protection for RHY Data and Clients

• The Importance of Data Quality
• How to Use the RHY-HMIS Data Dashboard—A Live Demo
• Getting Support
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What Data Are Presented in the Dashboard

• Persons
• Enrollments and Number of Youth
• Demographics
• Special Needs

• Outcomes
• Performance Standards
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Search by Your Specific Needs

• Date: Fiscal Year, Quarter, or Month
• RHY Program Type(s)
• Geography: Nation, Region or State
• Grant/Organization: Specific program or all programs
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Who Can Access Your Data?

• Only the authorized user at your organization may access 
your grantee data

• FYSB Leadership
• Your Federal Project Officer (FPO)
• The TA Provider (AIR) key staff that Administer the 

Dashboard

Other grantees may not access your data.
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The Importance of Data Quality

What you enter into your local RHY-HMIS and update by 
your final submission to RhyPoint (in the Spring and Fall of 
each year) is what FYSB reports on and what appears in 
the RHY-HMIS Data Dashboard.
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The Importance of Data Quality
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Data That Sing!
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Dashboard Demonstration

10



Click to edit Master title style

• Click to edit Master text styles
• Second level

• Third level
• Fourth level

• Fifth level

RHYTTAC RHY-HMIS Webpage

RHY-HMIS Dashboard User Manual, Recorded Trainings, 
Tip Sheets, PPTs, FAQ document
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RHY-HMIS Online Service Desk
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RHY-HMIS Data Dashboard “Soft Release”

• The RHY-HMIS Data Dashboard Soft Release will last 
from the week of May 13, 2019 through June 7, 2019.

• RHY grantees will receive dashboard login instructions 
via email.

• The purpose of the “soft launch” is to give grantees 
access to review your data for accuracy.

• Please submit feedback to the RHY-HMIS Online Service 
Desk: www.rhymisservicedesk.net in the section:
oData Dashboard> Data Dashboard Soft Release                                                                                  

Feedback/Questions.

13

http://www.rhymisservicedesk.net/


Click to edit Master title style

• Click to edit Master text styles
• Second level

• Third level
• Fourth level

• Fifth level

RHYMIS/HMIS Support:
E-Mail:  rhymis@acf.hhs.gov

or

Online Service Desk: 
www.RHYMISServiceDesk.net
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