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Agenda

 About the RHY-HMIS Data Dashboard

* What Data are Represented?
* Who Can Access My Grantee Data?
* Privacy Protection for RHY Data and Clients

* The Importance of Data Quality
 How to Use the RHY-HMIS Data Dashboard—A Live Demo
* Getting Support
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What Data Are Presented in the Dashboard

* Persons
* Enrollments and Number of Youth
* Demographics
* Special Needs

* Qutcomes
* Performance Standards
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Search by Your Specific Needs

Date: Fiscal Year, Quarter, or Month

RHY Program Type(s)

Geography: Nation, Region or State

Grant/Organization: Specific program or all programs
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Who Can Access Your Data?

* Only the authorized user at your organization may access
your grantee data

* FYSB Leadership
* Your Federal Project Officer (FPO)

* The TA Provider (AIR) key staff that Administer the
Dashboard

Other grantees may not access your data.
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The Importance of Data Quality

What you enter into your local RHY-HMIS and update by
your final submission to RhyPoint (in the Spring and Fall of
each year) is what FYSB reports on and what appears in
the RHY-HMIS Data Dashboard.
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The Importance of Data Quality
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Data That Sing!
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Dashboard Demonstration
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RHYTTAC RHY-HMIS Webpage

RHY-HMIS Dashboard Us
| er Manual, R ini
Tip Sheets, PPTs, FAQ document ecorded Trainings,

@ www.rhyttacnet/ rhy-hmis

F\'(SB Family & Youth ~ Runaway and Homeless Youth

Services Bureau Training & Technical Assistance Center

TEChnical ASSiStance Suppon s Event Calendar .

RHY-HMIS i

Member Login a8 Search our site... R

j Runaway ...
B [ Like Page

As of April 15,2015, RHY grantees are required to collect data on all youth served in their Continuum of
Care (CoC)-designated Homeless Management Information System (HMIS) application. Theuseofa
local HMIS helps RHY grantees and communities understand the prevalence, characteristics, service
utilization, and outcomes of youth served by RHY programs, and has the potential to identify and plan
policies and practices 1o accelerate efforts to prevent and end youth homelessness by 2020.
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Homeless
All RHY grantees, including Street Outreach, Basic Center, Transitional Living, and Maternity Group Youth
Home Programs must collect their data in HMIS. Basic Center Programs need to record data for youth Training and
served in emergency shelter (in an emergency shelter project) as well as youth who are provided Technical
i ; ' ; : Assistance
services outside of the shelter system (ina homelessness prevention project).
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RHY-HMIS Online Service Desk

Help Center [ RHY-HMIS Service Desk

QD RHY-HMIS Service Desk

MIS Service Desk request from the options provided.

Welcome! You can raise a RHY-H
please do 5@ through the RHY-HMIS

rvice desk agent,
service desk tickets will not be

Emails to agents regarding your
t 3 response. Thank you.

PLEASE NOTE: When responding o 8 58

Sepvice Desk online portal.
received and you will not ge

Y/ Contactus about

General Information £t Resources
Information, Impartant Dates, Resou

rce Links, Other - General Inform ation & Resources

General

Uploading Data

Trouble Uploading Data, Qther - Uploading Data

User Accounts & Passwords
nt, Other - User Accounts & Passwords

Obtain Password, User Management, Blocked Accou
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RHY-HMIS Data Dashboard “Soft Release”

e The RHY-HMIS Data Dashboard Soft Release will last
from the week of May 13, 2019 through June 7, 2019.

* RHY grantees will receive dashboard login instructions
via email.

* The purpose of the “soft launch” is to give grantees
access to review your data for accuracy.

e Please submit feedback to the RHY-HMIS Online Service
Desk: www.rhymisservicedesk.net in the section:

o Data Dashboard> Data Dashboard Soft Release
Feedback/Questions.
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http://www.rhymisservicedesk.net/

RHYMIS/HMIS Support:
E-Mail: rhymis@acf.hhs.gov

or

Online Service Desk:
www.RHYMISServiceDesk.net
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Thank you!
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